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Introduction
The Scientific and International Partnerships Office of 
the University of Science and Culture comprehends the 
importance of global cycle of knowledge and believes 
academies have a role in this scene. Hence, it has based its 
activities on scientific interaction with international bodies, 
educational partnerships with the world’s academies, and effective 
relations with students, graduates, and instructors. Holding events 
such as:Sustainable Eco-tourism Development Symposium, the 
Academic Exhibition of National Cultures, and dispatching students 
on scientific-educational tours to IMC University in Austria are part of 
the activities of the said office toward such goals. 
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Symposium for Development of Sustainable 
Tourism based on Ecotourism
The University of Science and Culture has 
formed productive, progressive relations 
with the cultural association of the 
Austrian embassy in order to increase 
international interactions. By hosting 
Sustainable Eco-tourism Development 
Symposium, it performed an effective 
role in the good presentation of this 
international event. Considering the 
significance and criticality of the 
good performance of the event, 
the symposium committee 
members were selected from 
the University of Science and 
Culture, Cultural Association 
of Austrian Embassy, the 
commerce department of 
the Austrian embassy, 
Iran’s Federation of 
Mountaineering, and 
the Cultural Heritage, 
H a n d i c r a f t s 
and Tourism 
Organization of 
Iran.
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 For five months prior to the event, they held 
their specialized meetings and guided the 

policy-making, planning, and performance 
of the said international event through 

nine consecutive meetings. 
The committee members were as 
follows: 

Seyyed Saeed Hashemi              
Alexander Rigers  

Habib Sangtarash 
Farhad Najafi                              

Manouchehr Jahanian           
Seyyed Aliakbar Hashemi Rad 

Parvaneh Parchekani                    
Mahmood Hashemi             

Faezeh Behzad Nejad 
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The media and the press properly 
welcomed the holding of the 
Symposium for Sustainable Eco-tourism 

Development Symposium and a press 
conference was held before the 

event, managed by the Sina Press 
from the University of Science 
and Culture, and attended by 

the authorities of the event to 
inform about the aims and 
programs of the event. 
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Symposium Partners

Seyed Saeed 
Hashemi

Alexander 
Rigers

Habib 
Sangtarash 

Parvaneh 
Parchekani  

Farhad
 Najafi   

Seyed Aliakbar
 Hashemirad 

Manouchehr 
Jahanian 

Bita
Irani

Nafiseh
 PourSadooghian

Mosa
 Isarbakhsh

Ebrahim
Nabiyoni

Seyed Abolghasem 
Hashemirad

Vahid
 Faraji

Mahmood
Hashemi 
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Sustainable Eco-tourism Development 
Symposium was held on 25 and 26 of September, 
2019. It was held with the partnership between 
the cultural association of Austrian embassy 
and the Cultural and International Partnerships 
Office of the University of Science and Culture. 
Approximately 100 students attended the event. 
The Symposium started with narrating parts 
of the holy Quran and playing the national 
anthems of both nations. It was attended by the 
Austrian ambassador, the President of Jahad 
Daneshgahi, members from the Ministry of 
Science, research, and Technology, the vice 
president of the Cultural Heritage, Handicrafts 
and Tourism Organization, the Austrian vice 
minister of tourism, members of the Nature 
Friend organization, students and instructors of 
tourism and related majors, activists and experts 
of tourism, press members, and managers and 
executive authorities of tourism in Iran and 
Austria. 
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The president of the University of Science and Culture, the Austrian ambassador, Iranian vice president 
of tourism, the vice president of Nature Frend organization, the president of Iranian mountaineering 
association, and academic instructors were the main speakers. The key parts of the symposium were: the 
attendance of 17 foreign guests from the Austrian ministry of tourism, the Nature Frend Organization, 
and Austrian academies. Holding nine scientific speeches; presenting the results of international studies in 
five specialized workshops in English, German, and Farsi; forming a partnership agreement between the 
Austrian Ministry of Tourism and the Cultural Heritage, Handicrafts and Tourism Organization of Iran. 
Some of the guests and speakers: 
Stephen Shultz (Austrian ambassador in Iran)
Hamidreza Tayebi (President of ACECR)
Vali Teymori (Vice president of tourism department in Cultural Heritage, Handicrafts and Tourism 
Organization of Iran
Gunther Label (vice president of Austria's Ministry of Tourism and Sustainability)
Catherin Shile (Vice president of the nature Friends in Austria)
Angelica Lidler (President of Austrian Guild of Tourism)
Gerhard Shaumberger (President of Austrian Development Agency in Georgia)
Victoria Husler (Vice president of Austrian Guild of Tourism)
Alois Long
Christian Baumegartner
Timo Moser
Harteman Poltes
Florian Fleder
Michael Raphling
Veronica Gronchankherberger
Silvester Dalning

Workshop Schedule
The specialized workshops of Sustainable Eco-tourism Development Symposium were held in two days 
attended by native and international instructors. 
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Specialized workshop 1

The workshop was presented by 
professor Christian Baumegartner, 
Florian Fleder, and Michael 
Raphling. It covered the 
following topics: Quality 
requirements in ecotourism; 
ecotourism, an opportunity 
for Iran in European 
market; Experience 
exchange with Iran. 
The propositions for 
successful ecotourism 
were given with 
examples from Alps 
and Caucasus. 
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Specialized workshop 2

 The workshop was held by Veronica 
Grunschachner-Berger. It discussed 

the importance of six national 
Austrian parks for tourism, the 
differences between national 

park, nature park, and wildlife 
shelter; guidance systems for 

mountaineers; and supporting 
tourists and nature. 

National parks, nature parks–wildlife sanctuaries in 

harm
ony with Tourism
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Specialized workshop 3

The specialist workshop for 
Spiritual faces of tourism with focus 
on mountains was presented by 
Mohammadhosein Imani Khshkoo. 
Tourism, the reforming of tourist 
in industrial communities, the 
human characteristic of a tourist, 
spirituality, previous views 
on spirituality in tourism, 
ecotourism, nature from 
different views, the human-
nature relationship, 
spiritual facets of different 
types of ecotourism, and 
spiritual manifestations 
of mountain tourism 
were the topics 
of the workshop. 
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Specialist workshop 4

The fourth workshop was presented 
by Mohammadtaghi Rahnamai. 
A synopsis of the workshop was 
presented in German in the main 

program at the morning. 

com
paring 

the 
m

ountain 
tourism

 

capabilities of Iran and Austria
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Specialist workshop 5

The specialized workshop 
for designing and modeling 
mountaineering paths focused on 
the importance of Maryazel park 
in tourism, training programs, 
and mountain sports in Austria. 
It was presented by Misters 
Timo Moser and Ernest 
Silvester Dalning. 
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Signing a memorandum of 
undersranding on Tourism

on the sidelines of Sustainable 
tourism symposium a 
momurandum of understandig 
was signed between iranian 
and austrian tourism sector 
representatives.
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Presentation of symposium 
achievements and performance of 
specialized workshops: 

At the end of the symposium, 
Alexander Rieger, director 
of the Austrian Cultural 
Association, gave a report 
on the performance of the 
symposium and specialized 
workshops.
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The Fivegin Students Exhibition of International 
Student Cultures in Iran
The exhibition was held on the 25 and 26 of September 
at the International Conventions hall of the University of 
Science and Culture. It was a side event of sustainable 
tourism symposium. It was held with the participation of 
the Student Affairs Organization (Head Department of 
non-Iranian Students) and was attended by 20 nations. The 
foreign participants were: Egypt, Bangladesh, Palestine, 
Syria, Kyrgyzstan, Kazakhstan, Indonesia, India, 
China, Turkey, Iraq, Senegal, Tunis, Yemen, Aljazeera, 
Afghanistan, Pakistan, Uzbekistan, Lebanon, and others. 
The exhibition was meant to introduce Iranian students 
to the culture of other rations and make foreign students 
familiar with Iranian culture via dialogues and information 
exchange by students. In order to introduce the Iranian 
culinary culture, the food table of Iranian ethnicities with 
more than 100 types of food was presented. The Iranian 
organizations attending the event were: The Dehkhoda 
Dictionary organization, Milad Tower, Qeshm Free Zone 
Organization, Iranian Cultural and Creative Industries 
Park, Safar Monthly Magazine, Yazd Province Specialized 
Committee of Sports Tourism, Venus Gallery, Atoor Seyr 
Iranian Company, Kahroba Company, Taft Mountain 
tourism group, and Fetros Tourism Agency.  
The participants of this two-day symposium numbered 
more than to 1500. One hundred of them were prominent 
tourism figures and the total visitor count reached 10,000.
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Educational-academic tour
In June 2018 the authorities of the University of 

Science and Culture visited the IMC-FH Krems 
University in Austria per their invitation and 

met with the university officials. The purpose of 
the meeting was expanding international scientific, 

educational, scholarly, and cultural partnerships.

The University of Sience and Culture  (USC) Committee
Dr. Seyyed Saeed Hashemi (President)
Dr. Mohammadhosein Imani Khoskhoo (President of the 

Iranian Cultural and Creative Industries Park)
Dr. Habib Sangtarash (Advisor of International Affairs)
Dr. Manouchehr Jahanian (President of the Tourism Faculty)
Dr. Farhad Najafi (Educational vice president of Austrian 

embassy)

The Committee of the IMC-FH-Krems university
Dr. Hins Michel Boir (Founder of the university)
Dr. Karl Enselfner (President of the university)
Dr. Iris Waringer (Director of the international affairs)
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Following the visit of the authorities of the 
University of Science and Culture to IMC 
University and negotiations with the directors 
of the said university, on June 2018 and for 
partnership in holding and developing 
specialist courses, an agreement of mutual 
educational partnership was signed by 
the two universities. 

After negotiations between the  
committees of the two universities, 
the necessary prerequisites for the 
said agreement were signed. The 
committee of IMC university 
were invited to Iran by the 
president of the University 
of Science and Culture and 
toured the university. After 
negotiations aiming to 
exchange the knowledge 
and skills required for 
tourism and hotel 
management, a 
contract for mutual 
e d u c a t i o n a l 
and scholarly 
partnership was 
formed by the 

t w o parties in 
August 2018.
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The Effective partnership of IMC and 
USC universities led to the acquirement 
of Erasmus Plus Scholarship 2019 
of EU (study opportunity for the 
members of the educational faculty) 
which was done for the first time in 
Iran by a non-state university.
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Despite serious issues due to sanctions 
and resulting currency exchange 
limitations; the diligence of both 
universities led to holding of the first 
specialized course attended by 20 
members of the educational faculty 
board and doctorate students of 
tourism and hotel-management 
in October 2019 in Austria. 
The design, management, 
and planning of the contract 
between the two universities 
was conducted by the 
following group.
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Despite serious issues due to sanctions and 
resulting currency exchange limitations; the 
diligence of both universities led to holding 
of the first specialized course attended by 20 
members of the educational faculty board 
and doctorate students of tourism and 
hotel-management in October 2019 in 
Austria. The design, management, and 
planning of the contract between the 
two universities was conducted by the 
following group: 
Dr. Habib Sangtarash
 (Advisor of International Affairs) 
Dr. Parveneh Parchekani (Director 
of the international  Affaris) 
Dr. Iris Waringer (Director of the 
international affairs)
Dr. Manouchehr Jahanian 
(President of the Tourism 
Faculty and leader of the 
dispatched team)
Dr. Mitra Arami 
(collaborator with the USC 
in Austria)
Bita Irani

 (International expert)
 Nafise Poursadougian 

(Coordinator)
 Seyed 

Abolghasem
m Hashemirad
 (In charge of 

documentation)
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The  participants departed from Iran for 
Vienna and IMC university  on 7 AM,  
November 2, 2019. Upon arriving in 
Vienna, they were welcomed by the 
IMC officials and the explanatory 
session was held to introduce the 
following educational and skill 
workshops:

Arrival in Vienna was 
welcomed by university 
officials and a briefing 
was held.
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The  participants  training and skills 
programs were organized as follows:

The educational tour of Wachau 
valley

Touring a historical churchs
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Acquaintance with historical-
religious reforms and their influence 
on Austrian culture and architecture

The workshop for the overall 
scene of tourism in Austria 
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The Durnstein tour aiming for 
acquaintance with products of tourism, 
seasonal tours of Arabic tourists in 
the village, tourist behaviors, and 
their positive/negative effects.

Meeting and conversing with 
Professors Boir and Ansenfler.
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The Vienna Educational Tour 
included: Demographics, history of 
Vienna and Austria, acquaintance 
with lifestyle, student conditions, 
civil rights, urban transport, and 
geographical and architectural 
characteristics. The Tour was 
attended by the instructors.

Visiting different parts 
of the Kempinski  chain 
hotel (restaurant, 
lobby; single, business, 
and presidential 
suits, dining hall, 
conference hall)
characteristics. 
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The seminar held by the international 
sales manager of Kempinski hotel 
(concerning the fields of hotel-

management in Austria, executive 
management procedures, in-
service training of the staff, 

recruitment methods in chain 
hotels and interacting practices 

with the staff).
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Holding a specialized skill-upgrade 
workshop concerning inter-cultural 
Competence and cultural diversity via 
interaction (the workshop was quite 
creatively presented).

Holding workshop for people 
management and motivation in 
tourism (the workshop content 
was more attractive and the 
learners first became familiar 
with the concepts and 
then conducted practical 
training for hypothetical 
scenarios and how to 
act in different roles 
(as tourist, tourism 
stakeholder, or 
critic).
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Visiting vocational school of hospitaliy 
(the school is to one of the 10 hotel-
management schools in Austria where 

the students practically train for all 
hotel functions such as reception, 

room service, cleaning, restaurant, 
coffee shop, hospitality, reservation, 
marketing, advertising, etc.)   

At the school, cooking, 
serving food, and cleaning 
were done by the trainees 

themselves. They went 
through the check-in and 
check-out steps to enter 

and exit. The different 
roles in a hotel 

were performed 
in turns by the 
trainees while 

supervised by 
the instructors.
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Holding online reservation systems 
workshops, sales opportunities, systems 
control process, learner feedback,
 workshop.

Holding a workshop for tourism 
structures and models in Austria: 
Legislative bodies, structure of 
local tourist associations, the 
changes of tourism advertising 
after WWII, Austrian tourism 
market, direct and indirect 
revenue-generation of 
tourism in Austria;
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The specialized workshop on sustainable 
development of tourism (costs and benefits 
of abiding by the principles of sustainable 
development);
Workshop for studying and analyzing 
the principles and concepts of sustainable 
development;

Workshop for exchanging 
international experiences and 
comparing them with Austria's 
experiences (sustainable transport, 
ecotourism lodges, eco-
friendly hotels, local products, 
preservation of customs and its 
role in tourism);

The practical workshop of 
programs for sustainability 
principles (by dividing 
the participants into four 
groups: the tourists, 
the state, tourism 
activist, and local 
communities); 

Discussing the 
feasibility of 
adherence to 
national and 
i n t e rna t iona l 
principles of 
sustainability; 



64

Field observation of transport between 
cities and urban transport in Austria plus 
free tour of the historic places of Vienna;

Granting the course attendances 
certificate and a dinner party. 
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